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ALYSON VELATI, IGNITES: We're here at the Future of Asset Management Conference. I'm 
here with Laurie Chan, the U.S. head of alternative solutions at PGIM. How are evolving 
product structures impacting distribution models? How do you think about retail alts 
distribution at PGIM? 

LAURIE CHAN, US HEAD OF ALTERNATIVE SOLUTIONS, PGIM INVESTMENTS: Yeah, so at 
PGIM, we have a global distribution team of over 100 professionals that have deep 
relationships across wealth. On the U.S. side, it's channelized by the national accounts 
team, wirehouses, RIAs, IBDs. 

And then, on the international side, it's regionalized with country heads, et cetera. So we've 
built out an alts team to complement those efforts and go out to market, representing all of 
our capabilities on alts. So we have over $330 billion in alternatives across private credit, 
private real estate, private equity. So it's been a great journey since. 

ALYSON VELATI, IGNITES: And looking ahead, how do you envision the retail alts market 
evolving over the next 10 years? 

LAURIE CHAN, U.S. HEAD OF ALTERNATIVE SOLUTIONS, PGIM INVESTMENTS: I think 
there's going to be continued proliferation of different types of structures, different types of 
strategies. I think there will be winners and losers, and there will be some consolidation of 
managers. I think managers that are able to deliver that alpha, first and foremost in the 
right structure, are going to win out, I think — managers that are able to support that with 
the right service model. 

Because I think alternatives is a pretty complex investment asset class. And so it's 
important to be there at the point of sale but also be there with the after-sales model. So 
asset managers that are able to build that out are going to do well.  

ALYSON VELATI, IGNITES: Well, thank you so much for your time, Laurie. I really appreciate 
it. 

LAURIE CHAN, US HEAD OF ALTERNATIVE SOLUTIONS, PGIM INVESTMENTS: Thank you. 
Appreciate it. 

 

 



IMPORTANT INFORMATION 

The views expressed herein are those of PGIM professionals at the time the comments 
were made and may not be reflective of their current opinions and are subject to change 
without notice. Neither the information contained herein nor any opinion expressed shall 
be construed to constitute an offer to sell or a solicitation to buy any security. 

Certain information in this commentary has been obtained from sources believed to be 
reliable as of the date presented; however, we cannot guarantee the accuracy of such 
information, assure its completeness, or warrant such information will not be changed. The 
information contained herein is current as of the date of issuance (or such earlier date as 
referenced herein) and is subject to change without notice. The manager has no obligation 
to update any or all such information, nor do we make any express or implied warranties or 
representations as to the completeness or accuracy. Any projections or forecasts 
presented herein are subject to change without notice. Actual data will vary and may not be 
reflected here. Projections and forecasts are subject to high levels of uncertainty. 
Accordingly, any projections or forecasts should be viewed as merely representative of a 
broad range of possible outcomes. Projections or forecasts are estimated, based on 
assumptions, subject to significant revision, and may change materially as economic and 
market conditions change. 

This material is being provided for informational or educational purposes only and does not 
take into account the investment objectives or financial situation of any client or 
prospective clients. The information is not intended as investment advice and is not a 
recommendation. Clients seeking information regarding their particular investment needs 
should contact their financial professional. 

Prudential Investment Management Services LLC is a Prudential Financial company and 
FINRA member firm. PGIM Investments is a registered investment advisor and investment 
manager to PGIM registered investment companies. All are Prudential Financial affiliates. 
PGIM is the principal asset management business of Prudential Financial, Inc. (PFI), and a 
trading name of PGIM, Inc. and its global subsidiaries and affiliates. © 2026 Prudential 
Financial, Inc. and its related entities. PGIM and the PGIM logo are service marks of 
Prudential Financial, Inc. and its related entities, registered in many jurisdictions 
worldwide. 
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